”@w& @IR"LT"H@ Nondiscrimination Statement

A CENTER OF EXCELLENCE

DISCRIMINATION IS AGAINST THE LAW

lowa Ortho complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. lowa Ortho does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

lowa Ortho provides free services to people with disabilities to communicate effectively with
us, such as:
e Qualified sign language interpreters

lowa Ortho provides free language services to people whose primary language is not English,
such as:
e Qualified Interpreters

If you need these services, contact lowa Ortho at our main number (515) 247-8400.

If you believe that lowa Ortho has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

e |owa Ortho’s Compliance Officer: Front Office Manager

e Mailing Address: 405 Laurel Street, Suite A, Des Moines, 1A 50314
e Telephone number: (515) 699-8386

e Fax:(515) 362-7929

e Email: jeide@lowaOrtho.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
lowa Ortho’s Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call (515) 247-8400

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linglistica. Llame al
(515) 247-8400.

AR MBREERARRSX, &AL
REBFESEIRS. FEEGL)
247-8400,

CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd tro
ngdn ngtt mién phi danh cho ban. Goi s6 (515) 247-
8400.

OBAVJESTENJE: Ako govorite srpsko-
hrvatski, usluge jezicke pomo¢i dostupne
su vam besplatno. Nazovite (515) 247-
8400.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfigung. Rufnummer: (515) 247-8400.
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Do L. tns (515) 247-8400.
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== QU&ELIC}: (515) 247-8400.

&1 & T AT fE&&T avera & ar ses fore g &
ATUT FEAAT HATU I 2| (515) 247-8400.

ATTENTION: Si vous parlez francais, des
services d'aide linguistigue vous sont
proposés gratuitement. Appelez le (515)
247-8400.

Wann du [Deitsch (Pennsylvania German / Dutch)]
schwetzscht, kannscht du mitaus Koschte ebber
gricke, ass dihr helft mit die englisch Schprooch. Ruf
selli Nummer uff: Call (515) 247-8400.

PAKDAAR: Nu saritaem ti llocano, ti
serbisyo para ti baddang ti lengguahe
nga awanan bayadna, ket sidadaan para
kenyam. Awagan ti (515) 247-8400.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa (515) 247-8400.

BHUMAHUWE: Ecan Bbl rosopute Ha
PYCCKOM A3blKe, TO BamM [AOCTYMHbI
6ecnnaTHble ycnyru nepesoga. 3BOHUTE
(515) 247-8400
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(515) 247-8400.
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